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Elements of Care Services

Assistive Devices
Aids to Daily Living
Information &
Communication
Technologies

Nursing Care
Domiciliary Care

Activity Support
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need time off
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Modern
services that
support
Independence
by enabling
peopleto
perform tasks
on their own
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The Technology Solutions

Telehealthcare Virtual
Technologies Presence

\

Sensors and \
intelligent devices
installed in the home
or on the person
which allows remote
monitoring, alarm
generation and

Qppropriate responsy

INCREASING LEVEL OF TELECOMMUNICATIONS
TRAINING
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Assistive Technologles

* Fixed Systems

e Portable Devices

e Electronic Systems
— Environmental control

— Remote devices

— Communication aids

— Appliances

— Sensors

— Smart Homes

— Telecare : - ® KD 2008
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ADVICE,
INFORMATION,
ENTERTAINMENT
AND
COMMUNICATION
SYSTEMS
3rd. Generation

FUNCTIONAL

COMPENSATION

STAND-ALONE
ELECTRONIC ASSISTIVE
TECHNOLOGIES
Generation Zero

Telecare

PROACTIVE
LIFE & HEALTH

MONITORING
(2nd, Generation)

Devices and systems
to help overcome
sensory or functional
problems in
performing activities
of daily living
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Reguirements for a Successful
Telecare Service

¢ Specification

¢ |mp|ementation

* Modular Approach
¢ Partnerships

* |_ocal Vision & Leadership

* Effective Targeting & Marketing



Stakeholder Outcome Requirements

Service
Users

Informal
Carers

Health
Economy

Service Housing
Providers Providers

Increased choice
in location &
type of care

Peace of mind

Reduced voids in
sheltered
housing

Greater sense of
satisfaction
for staff

More responsive

Improved Quality

Increased system Increased
capacity & demand for
effective use specialist
of staff time homes

Reduced Reduced damage
admissions to to properties
residential
care

services of Life
Improved Quality Respite

of Life opportunities
Increased Reduced stress

independence

Increased chance
of éstaying
put €

Increased
independence

Reduced care
costs

Improved
assessments

Reduced demand
for other
services

Reduced Delayed
Transfers of
Care

Reduced demand New role for
for other mobile
services e.g. wardens
homecare

Preventative Improved home
rather than security
reactive
approach
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Table 20: Q11. How valuable do you find the
service on a scale from 1 to 10 (where 1 is not

at all valuable and 10 is extremely valuable)?
Notes :

Over three -quarters of service users who provided
an answer to this question (26) marked the service
an 8 or higher.

Over half marked the service a 9 or a 10.

EN/A H6 m7 9 m8 B10




Table 21: Q12. Please compare the value of your telecar
package with the following services:

Nearly half of service users considered their telecare service to be more valuable than a free television licence .
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Table 22: Q12. Please compare the value of your telecare package with
the following services:
AVinter fuel allowance 0

Over half of service users considered their telecare service to be about the same
value or more valuable than their winter fuel allowance .
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How much would you be prepared to pay per week?

(A basic service of Lifeline & pendant from Conwy Careline is £3.00 per week)

Between £3.50 and £4.00 per week

Between £4.00 and £4.50 per week

Between £4.50 and £5.00 per week

Between £5.00 and £5.50 per week

Between £5. 50 and £6.00 per week

Between £6.00 and £7.00 per week

Between £7.00 and £8.00 per week

Between £8.00 and £9.00 per week

Between £9.00 and £10.00 per week

Between £10.00 and £12.00 per week

15

How much EXTRA would you be prepared to pay for a telecare service that included a
24/T RESPONSE service that would be able to come around to your home to help you in
an emergency when the emergency services were not required or if they could provide a
faster response (e.g. to help you get up off the floor after a fall)?

Less than £1.00 per week EXTRA

£1.00 to £1.50 per week EXTRA

£1.50 to £2.00 per week EXTRA

£2.00 to £2.50 per week EXTRA

£2 50 to £3.00 per week EXTRA

£3.00 to £3.50 per week EXTRA

£3.50 to £4.00 per week EXTHA

£4.00 to £4.50 per week EXTRA

£4.50 to £5.00 per week EXTHA

£5.00 to £5.50 per week EXTRA

£5.50 to £6.00 per week EXTRA

£6 per week EXTRA
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GwyValue for Money Telecare Survey
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Free up to £3 pw up to £4.50 pw up to £6 pw up to £8 pw

Acceptable Cost of Telecare Service
without emergency response team




Winning the Telecare Races

RACE 1:
RACE 2:
RACE 3:
RACE 4.
RACE 5:
RACE 6:
RACE 7:
RACE 8:
RACE 9:
RACE 10:

Medication Medley ﬁ

EMH Nursing Home Cup ~
The Fire & Flood Derby
Frail Elderly Care Home Chase
The Falls Handicap
A&E Presentation Stakes
The DeToCs National
Supported Discharge Special
The Home Care Sprint
Carers Hurdles




